
College of Language & Letters Outcomes, Indicators, and 
Assessment Data to Support Indicators – as of January 2014 
 
 
Outcome 1:  The education majors and minors in the College of Language & 
Letters will produce effective teachers. 
 
Indicator A:  We will enjoy Praxis score averages that approximate or exceed the national 
average percentage of correct answers on the exam. 
 
Evidence the indicator is being met: 
 
2012-2013 School Year 
 
    BYU-Idaho Avg. Correct  National Avg. Correct 
 
World & U.S. History   66.4%     65.4% 
Social Studies    71.6%     62.5% 
Government/Poli. Sci.   70%     67.8% 
English Lang. & Lit.   73.3%     75.7% 
TESOL    73.6%     73.% 
Spanish    70.2%     71.4% 
 
2011-2012 School Year 
 
    BYU-Idaho Avg. Correct  National Avg. Correct 
 
World & U.S. History   67.3%     65.8% 
Social Studies    62.8%     63.3% 
Government/Poli. Sci.   72%     69% 
Geography    76%     74.4% 
English Lang. & Lit.   73.7%     73.7% 
TESOL    74%     73.4% 
Spanish    70%     71.4% 
French     67%     69.4% 
World Language Pedagogy  81%*     80.5% 
 
*This score is really quite impressive considering the students only prepare for the test in one 
class whereas in many programs there are multiple courses utilized for such preparation. 
 
2010-2011 School Year 
 
Some subjects such as French and German did not have enough examinees to generate a report 
from ETS. 
 



                                               BYU-Idaho Avg. Correct                     National Avg. Correct 
 
World & U.S. History                         65.67%                                                65.5% 
Social Studies                                      66%                                                     62.8% 
Government/Poli. Sci.                         73.25%                                                69.5% 
Geography                                           71.5%                                                  70% 
English Lang. & Lit.                           75%                                                     75% 
TESOL                                                77.2%                                                  73.2% 
Spanish                                                69.4%                                                  70.4% 
World Language Pedagogy                 78.5%*                                                79.25% 
 
*This score is really quite impressive considering the students only prepare for the test in one 
class whereas in many programs there are multiple courses utilized for such preparation.  Also, 
100% of the BYU-I students received a passing score. 
 
 
2009-2010 School Year 
 
    BYU-Idaho Avg. Correct  National Avg. Correct 
World & U.S. History:  65.33%    65.67% 
Social Studies    64%     62.5% 
Government/Poli. Sci.   74%     71.5% 
Geography    76.5%     71.25% 
English Lang. & Lit.   75.3%     74% 
TESOL    70.8%     68.4% 
Spanish    73.5%     74.25% 
French     64.5%*    75.25% 
 
*By the 2011-2012 school year, we improved significantly on French.  However, we only have a 
French minor and we are competing against many majors from across the country.  Dr. Alan 
Taylor volunteered to take the French Praxis and better familiarized himself and the entire 
French section with what must be done, within the curriculum, to enhance scores.  Significant 
improvement has, as a result, taken place (see 2011-2012 results). 
 
One must also keep in mind that Geography, TESOL, French are only offered as minors at BYU-
Idaho. 
 
As a result of a downward trend in Spanish Praxis scores, we have requested a faculty member 
of Spanish (Kirk Widdison) to take the Praxis exam so he can determine ways to increase their 
students’ scores to maybe above average.  The pass rate has gone up from about 50% to 60%.  
Last year we had a German faculty member (Jonathan Green) and a French faculty member 
(Alan Taylor) actually take their respective Praxis exams to hopefully accomplish the same 
thing.  However, not enough German students took the Praxis this last year to have the results 
sent to us from the ETS. However, anecdotal evidence indicates things are improving.  As you 
can see from the 2011-2012 scores, significant improvement has occurred in French. 
 



 
Indicator B:  Our student teachers will average at least a 2 (standards met) on the 0- 3 
student teacher evaluation instrument or a 3 (proficient) on the new 1-4 evaluation 
instrument.  Half of these evaluations are done by people not associated with BYU-Idaho 
(supervising classroom teachers).  The other half are mostly from professionals 
compensated by BYU-Idaho who reside in the region where the student teaching takes 
place. 
 
 
Evidence the indicator is being met: 
 
 
     2008 2009 2010 (new 4.0    2011 2012 2013 (Winter) 
English Education   2.69 NA   3.78  scale  3.57 3.63 3.65 
Spanish Education   2.52 2.70  3.63  used) 3.48 3.59 3.60 
History & Government Ed.  2.65 2.63*3.68  3.59 3.57 3.90 
*adjusted from a 4.0 scale to agree with the others in the same category 
 
Outcome 2:  Faculty in the College of Language & Letters will provide good 
instruction to the students. 
 
Indicator A:  The average student evaluation instructor rating for the College of Language 
& Letters will approximate or exceed the university average. 
 
Evidence the indicator is being met: 
 
    2010 2011 2012 2013 
College Average:  5.83 5.92 5.86 
University Average:  5.83 5.85 5.87 5.89 
 
 
Indicator B:  The average student evaluation course rating for the College of  Language & 
Letters will approximate or exceed the university average.  However one must keep in 
mind that a disproportionately high number of courses that are evaluated are Foundations 
courses rather than courses specific to our college. 
 
Evidence the indicator is being met:  (not met in 2010 & 2012) 
 
    2010 2011 2012 2013 
College Average:    5.33   5.41  5.39  
University Average:  5.39 5.40 5.45 5.47 
 
 
Indicator C:  The average rating of professors of the College of Language & Letters on 
ratemyprofessors.com* will approximate or exceed that of the university as a whole as well 
as the average ratings of other regional universities. 



*Ratemyprofessors.com has been used as a major ranking criteria in the Forbes Rankings of America’s Best 
Colleges. 
 
Evidence the indicator is being met:   
 
     Average Rating 
College of Language & Letters  3.90 (2010) 
College of Language & Letters  4.01 (2011) 
College of Language & Letters  3.98 (2012) 
College of Language & Letters  3.97 (2013) 
 
Current Average University Ratings as of 2013 
BYU      3.96 
BYU-Idaho     3.94 
Weber State University   3.84 
Utah Valley University   3.84 
University of Wyoming   3.77 
University of Utah    3.75 
Boise State University    3.74 
University of Idaho    3.74 
Idaho State University    3.73 
Utah State University    3.72 
 
 
Outcome 3:  The College of Language & Letters will produce marketable 
graduates. 
 
Indicator A:  Our graduates who are seeking employment in their fields of expertise will 
obtain such employment. 
 
Evidence the indicator is being met: 
 
1.  A more recent survey of Spanish Education graduates completed in 2010 had 21 former 
students respond.  Of those 21, 18 had jobs in their field or were in graduate school, three were 
unemployed.  Of the three unemployed, one was not looking for work as she was expecting a 
baby.  Another was searching for work in Canada (as he is a Canadian citizen) and heretofore has 
been unsuccessful.  Another was unsuccessful in his job search in the U.S.  Therefore, if we take 
out the young woman expecting a baby and the student who is looking for work in another 
country, the results would indicate a 95% success rate in obtaining employment or graduate 
school admission in the U.S. 
 
2.  Current (2010-2011) non-empirical evidence* seems to indicate that currently 100% of 
TESOL Education Minor graduates have received offers of employment.  It would also support 
the above survey that 90-100% of Spanish Education Majors and Minors are having the same 
experience. 
 



3.  The most demanding states in the U.S. have a requirement that all foreign language 
instructors reach what is called the Advanced-Low level of the ACTFL Proficiency Guidelines in 
their speaking.  Spanish Education majors are required (by the department) to take the national 
test to determine their proficiency level.  72% of our Spanish Education graduates scored high 
enough to be eligible to teach Spanish in the most demanding states in the country. 
 
4.  In the recent Education Accreditation for the State of Idaho, of the six BYU-I colleges, 36% 
of the “target” ratings (unusually high achievement) were granted to departments in the College 
of Language & Letters.  All programs in the college were re-certified. 
 
*The new institutional computer operating system (Jenzabar) does not yet afford us enough contact data to run 
effective surveys of graduates after they have departed. 
 
Indicator B:  Our graduates seeking to attend graduate school will have access to fine 
programs. 
 
Evidence the indicator is being met: 
 
Following are some universities where our graduates have completed or are in the process of 
completing graduate programs. 
 
English (sample) 
Cornell University     Harvard University 
George Washington University   Auburn University 
New York University     Florida State University 
University of Virginia     UCLA 
University of Arizona     USC (University of Southern California) 
University of Florida     University of Washington 
University of Utah     University of North Carolina 
University of Iowa 
Brigham Young University 
Washington State University 
 
Languages and International Studies (sample) 
University of Chicago     University of Denver 
Vanderbilt University     Mississippi State University 
University of Indiana     University of Georgia 
University of Oregon     Gonzaga University 
Arizona State University    Monterey Institute for International Studies 
University of California-Irvine   Brigham Young University 
Syracuse University     Texas A&M University 
Monterey Institute of International Studies  Yale University 
Keele University (UK) 
 
History, Geography, & Political Science (sample) 
 
Georgetown University    University of Virginia 



American University     University of Chicago 
University of Michigan    University of California at San Diego 
University of Wisconsin    Boston University 
Purdue University     Cambridge University (UK) 
University of Texas at Austin    Brown University 
University of Massachusetts    University of Nebraska 
University of Missouri    Penn State University 
University of Illinois     Notre Dame University 
University of Sussex (UK)    Oxford University (UK) 
Creighton University     Thunderbird School for Int. Management 
American University in Cairo (Egyptology) 
 
 
Tangential Supporting Information:   
 
Two graduates (Quincy Stott & Taylor Tibbetts) have joined the editorial board of the University 
of Virginia Law Review.  Another graduate (Brett Marshall) is editor in chief for the University 
of Iowa Law Review. 
 
A BYU-I Spanish Education major, Gregory Childs, was recently awarded the Graduate Student 
Teacher of the Year Award at Utah State University.  This was for all the graduate students at the 
university, not just his department.  Greg is in the Masters of Second Language Teaching 
Program at USU. 
 
Duane Adamson reports below on the latest results of the ETS Field Test in Political Science: 
 
As you know, we ran the ETS Major Field Test last semester for the first time.  While I am still working on the more 
detailed spreadsheet for the Box.net accreditation folder, I thought I would share the broad data.   The percentiles 
below compare our department to the 58 other schools that took the POLSC field test.   Our students were new to the 
exam and most took it without any preparation or review. 
 
	   Mean	   Percentile	  
Total Test Score	   160	   89	  
US Government	   60	   87	  
Comparative Government	   60	   91	  
International Relations	   58	   81	  
	  
Our best student scored in the 96th percentile nationwide and our lowest student scored at the 10th percentile.  That 
low score is a strong outlier.  Overall, we did equally well in each of the three POLSC subfields.  Our lowest 
average score was in International Relations.  I hope to have more specific content/subfield data soon.   85% of our 
graduating seniors were above the national average (22 out of 26). 
 
The exam examines separately what ETS calls “Assessment Indicators.”   These represent skill-sets that were tested 
across the subfields of political science.  Again these numbers compare BYUI overall to the other institutions: 
 
	   Mean Correct	   Percentile	   	  
Analytical & Critical Thinking	   68	   84	   	  
Methodology	   52	   86	   	  
Political Thought	   63	   81	   	  



	  
Our students are good analytical thinkers but did struggle a bit more on quantitative methods.  As we have discussed 
in the past, this is something we are aware of and have been addressing by adding the FDMAT Social Science Math 
class as a prereq to POLSC 300.  We have also adjusted POLSC 300 to address this concern.  
 
 
Changes Effected in College Programs Due to Assessment Data 
 
Due to some preliminary successes in using nationally standardized tests to assess graduates in 
Spanish and Political Science, we petitioned for, and were granted, $3000 (Spanish) and $2250 
(Political Science) annually to subsidize the continual testing these students year after year.  
These requests were appropriated in 2014 and will be renewed annually on a continuing basis. 
 
 
 
Appendix I 

Report Card Indicators for 2012 
 

	  	   University	   College	   English	   HG	  &	  PS	   Lang	  &	  IS	   Humanities	  

Majors	   25,813	   2,966	   1,247	   1,032	   552	   135	  

Avg	  credits	  
per	  graduate	   137.06	   136.2	   136.8	   135.2	   139.88	   135.71	  

%	  that	  go	  on	  
to	  grad	  
school	  

46%	   40%	   36%	   39%	   50%	   ?	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
100%?	  

Employment	  
after	  

graduation	  
57%	   43%	   62%	   23%	   33%	   ?	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

100%?	  

Avg	  level	  of	  
compen-‐	  	  	  	  	  	  	  	  	  
sation	  

5.00	   3.89	   3.30	   4.50	   4.67	   ?	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
5.0?	  

Overall	  
Instructors'	  

avg's	  
5.87	   5.86	   5.91	   5.56	   6.12	   5.76	  

Overall	  
course	  avg's	   5.45	   5.39	   5.44	   5.02	   5.72	   5.36	  

Perceived	  
learning	   0.98	   0.97	   0.94	   0.84	   1.21	   1.08	  

Definitely	  
choose	  same	  
major	  again	  

43%	   37%	   44%	   30%	   43%	   22%	  



Avg	  SCH	   974	   959	   820	   1,351	   719	   1,260	  

 


